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RESEARCH OVERVIEW & METHODOLOGY

ÁWeekly tracking survey of a representative 
sample of adult American travelers in each of 
four U.S. regions  

Á Designed to track traveler sentiment and 
generate insights into when tourism businesses 
can expect demand to return and from whom

ÁWeek 35 data (fielded November 6 th -8 th ) will be 
presented today

Á 1,200+ fully completed surveys collected each 
wave

Á Confidence interval of +/ - 2.8%

Á Data is weighted to reflect the actual population 
of each region

U.S.Regions
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Ready to travel Not ready to travel
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13.0%

I need a lot more time to be
ready to travel

I need a little more time to
be ready to travel

I'm ready to travel, but feel
some hesitation

I'm ready to travel, with no
hesitations

I'm already traveling
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TRAVEL STATE-OF-MIND 

Question:When it comes to getting back out and traveling again, which best describes your current state of mind? (Select one)

(Base: Waves 12-13 and 15-35. All respondents, 1,257, 1,214, 1,205, 1,231, 1,365, 

1,213, 1,200, 1,206, 1,224, 1,201, 1,202, 1,207, 1,250, 1,225, 1,205, 1,200, 1,205, 

1,203, 1,203, 1,204, 1,203, 1,203 and 1,205 completed surveys.)

57.8%
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unconcerned

6 7 8 9 10 -
Extremely
concerned

PERSONAL HEALTH CONCERNS

Question: Thinking about the 

current coronavirussituation, 

in general,HOW CONCERNED 

AREYOU PERSONALLYabout 

contracting the virus?(Please 

answer using the scale below)

(Base: Wave 35 data. All respondents, 

1,205 completed surveys. Data collected 

Nov 6-8, 2020)

69.2%
69.3%

Last week



More concern

Less concern
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HEALTH CONCERNS (FAMILY & FRIENDS) 

Question: Thinking about the 

current coronavirussituation, in 

general, howconcernedare you 

about your FRIENDS OR FAMILY 

contracting the virus?(Please 

answer using the scale below)

(Base: Wave 35 data. All respondents, 

1,205 completed surveys. Data collected 

Nov 6-8, 2020)
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Extremely
concerned
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CONCERNS ABOUT PERSONAL FINANCES

Question: Thinking about the 

current coronavirussituation, 

how concernedare you about the 

impact it may have onyour 

PERSONAL FINANCES? (Please 

answer using the scale below)

(Base: Wave 35 data. All respondents, 

1,205 completed surveys. Data collected 

Nov 6-8, 2020)

58.7%
56.9%

Last

week



More concern

Less concern
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CONCERNS ABOUT NATIONAL ECONOMY

Question: Thinking about the 

current coronavirussituation, 

how concernedare you about the 

impact it may have on the 

NATIONAL ECONOMY?

(Base: Wave 35 data. All respondents, 

1,205 completed surveys. Data collected 

Nov 6-8, 2020)

83.5%
81.5%

Last

week



More concern

Less concern
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21.1%

22.4%

26.3%

29.5%

38.9%

41.7%

43.1%

46.4%

48.0%

50.6%

51.6%

56.0%
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0% 10% 20% 30% 40% 50% 60% 70% 80%

Taking a road trip

Non-team outdoor recreation

Going shopping

Visiting friends and relatives

Staying in a hotel

Visiting an observation deck

Dining in a restaurant

Visiting an amusement or other outdoor attractions

Staying in an Airbnb or home rental

Visiting a museum or other indoor attraction

Traveling for business reasons

Traveling on a commercial airline

Traveling in a taxi/Uber/Lyft

Sporting events - Small venue

Train travel (intercity travel - e.g., AMTRAK)

Go to a casino

Traveling outside the United States

Attending a performance

Sporting events - Large venue

Attending a conference or convention

Intercity bus travel

Traveling by  bus or motor coach on a group tour

Traveling on a cruise line

PERCEIVED SAFETY OF TRAVEL ACTIVITIES (WAVE 35)

Question: At this 

moment, howsafewould 

you feel doing each type 

of travel activity?

(Base: Wave 35 data. All 

respondents, 1,205 completed surveys. 

Data collected Nov 6-8, 2020)

Top 2-Box Score: Percent Selecting Each as 

òSomewhat Unsafeó or òVery Unsafeó

51.9%
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51.9%
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PERCEIVED SAFETY OF TRAVEL ACTIVITIES (WAVES 1-35 COMPARISON)

Question: At this 

moment, howsafewould 

you feel doing each type 

of travel activity?

% Somewhat unsafe or Very unsafe (AVERAGE SCORE FOR ALL ACTIVITES TESTED)

(Base: Waves 1-35. All respondents, 

1,201, 1,200, 1,201, 1,216, 1,263, 

1,238, 1,208, 1,204, 1,200, 1,212, 

1,223, 1,257, 1,214, 1,214, 1,205, 

1,231, 1,365, 1,213, 1,200, 1,206, 

1,224, 1,201, 1,202, 1,207, 1,250, 

1,225, 1,205, 1,200, 1,205, 1,203, 

1,203, 1,204, 1,203, 1,203 and 

1,205 completed surveys.)

Relapse to

Increasing 

Safety 

Concerns
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3.5%
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0% 10% 20% 30% 40% 50%

Get much better

Get better

Neither worsen nor get
better

Get worse

Get much worse

EXPECTATIONS FOR THE CORONAVIRUS OUTBREAK

Question: In the NEXT 

MONTH,how (if at all) do you 

expect theseverity of 

the coronavirussituation in the 

United Statesto change?(Select 

one)

In the next month the coronavirus 

situation will ________

(Base: Wave 35 data. All respondents, 1,205 

completed surveys. Data collected Nov 6-8, 

2020)

58.7%

60.9%

Last 

week

14.3%

13.6%

Last 

week




