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RESEARCH OVERVIEW & METHODOLOGY

▪ Weekly tracking survey of a representative 
sample of adult American travelers in each of 
four U.S. regions  

▪ Designed to track traveler sentiment and 
generate insights into when tourism businesses 
can expect demand to return and from whom

▪ Week 32 data (fielded October 16th-18th) will be 
presented today

▪ 1,200+ fully completed surveys collected each 
wave

▪ Confidence interval of +/- 2.8%

▪ Data is weighted to reflect the actual population 
of each region

U.S.Regions













The Current Mood of Travelers
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Very unlikely

Unlikely

Neutral - Neither likely nor
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Very likelyQuestion: In your opinion, 

how likely is it that a 

second wave of 

Coronavirus infections will 

happen in the United 

States this year?
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28.6%

24.2%

20.3%

26.9%

13.1%

15.5%

I need a lot more time
to be ready to travel

I need a little more
time to be ready to

travel

I'm ready to travel, but
feel some hesitation

I'm ready to travel,
with no hesitations

I'm already traveling
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48.1%
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45.8%

43.4%

48.8%

45.4%

50.0%
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55%

60%

Ready to travel Not ready to travel

TRAVEL STATE-OF-MIND 

Question: When it comes to getting back out and traveling again, which best describes your current state of mind? (Select one)
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AVOIDING TRAVEL UNTIL THE CORONAVIRUS BLOWS OVER

How much do you agree with the following statement?

Statement: I’m planning to avoid all travel until the Coronavirus situation blows over. 

(Base: Waves 1-32. All respondents, 1,201, 1,200, 1,201, 1,216, 1,263, 1,238, 1,208, 

1,204, 1,200, 1,212, 1,223, 1,257, 1,214, 1,214, 1,205, 1,231, 1,365, 1,213, 

1,200, 1,206, 1,224, 1,201, 1,202, 1,207, 1,250, 1,225, 1,205, 1,200, 1,205, 

1,203, 1,203 and 1,204 completed surveys.)

Historical data

61.1%

78.0%

82.8% 81.9%
81.9%

77.8%

73.8%

65.1%
64.8%

62.1%61.9%
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Agree or Strongly agree Disagree or Strongly disagree

Strongly 
agree, 29.0%

Agree, 29.6% Neutral 
(neither agree 
nor disagree), 

17.9%

Disagree, 
14.1%

Strongly disagree, 
9.4%
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How much do you agree with the following statement?

Statement: I'm not traveling until there is a vaccine.

(Base: Waves 6-32. All respondents, 1,238, 1,208, 1,204, 1,200, 1,212, 1,223, 

1,257, 1,214, 1,214, 1,205, 1,231, 1,365, 1,213, 1,200, 1,206, 1,224, 1,201, 

1,202, 1,207, 1,250, 1,225, 1,205, 1,200, 1,205, 1,203, 1,203 and 1,204 

completed surveys.

Historical data

36.5% 35.2%

29.8%

35.3% 36.9%36.9%

31.7% 31.8%

35.6%
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42.0%

38.3%
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41.1%
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41.1%
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36.7%

41.2%
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34.1%

28.5%
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25.6%

31.4%

26.9%

32.1%

27.1%
27.9%

29.7%29.7% 34.7%

33.6%

32.8%

34.1%

32.3%

32.0%

0%

10%

20%

30%

40%

50%

60%
Agree or Strongly agree Disagree or Strongly disagree

Strongly 
agree, 22.2%

Agree, 20.1%

Neutral (neither agree 
nor disagree), 25.7%

Disagree, 
18.3%

Strongly disagree, 
13.6%

WON’T TRAVEL WITHOUT VACCINE
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6.2%

2.6%

4.0% 3.8%

1.8%

10.0%

7.3%

13.2%

17.4%

11.2%

22.5%

0%

10%

20%

30%

40%

0 - Not at
all

concerned

1 2 3 4 5 - Neutral 
– Neither 

Concerned 
nor 

unconcerned

6 7 8 9 10 -
Extremely
concerned

PERSONAL HEALTH CONCERNS

Question: Thinking about the 

current coronavirus situation, 

in general, HOW CONCERNED 

ARE YOU PERSONALLY about 

contracting the virus? (Please 

answer using the scale below)

(Base: Wave 32 data. All respondents, 

1,204 completed surveys. Data collected 

Oct 16-18, 2020)

71.7%

70.8%

Last

week



More concern

Less concern
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HEALTH CONCERNS (FAMILY & FRIENDS) 

Question: Thinking about the 

current coronavirus situation, in 

general, how concerned are you 

about your FRIENDS OR FAMILY 

contracting the virus? (Please 

answer using the scale below)

(Base: Wave 32 data. All respondents, 

1,204 completed surveys. Data collected 

Oct 16-18, 2020)

4.9%

2.5%
3.2% 3.0% 2.9%

9.0%

6.6%

12.4%

16.9%

12.1%

26.4%

0%

10%

20%

30%

40%

0 - Not at
all

concerned

1 2 3 4 5 - Neutral 
– Neither 

Concerned 
nor 

unconcerned

6 7 8 9 10 -
Extremely
concerned

74.5%

76.3%

Last 

week



More concern

Less concern
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9.5%

4.3% 4.6%

2.7%
3.4%

18.3%

7.0%

11.6% 12.0%

7.7%

18.8%

0%

10%

20%

30%

40%

0 - Not at all
concerned

1 2 3 4 5 - Neutral –
Neither 

Concerned 
nor 

unconcerned

6 7 8 9 10 -
Extremely
concerned

CONCERNS ABOUT PERSONAL FINANCES

Question: Thinking about the 

current coronavirus situation, 

how concerned are you about the 

impact it may have on your 

PERSONAL FINANCES? (Please 

answer using the scale below)

(Base: Wave 32 data. All respondents, 

1,204 completed surveys. Data collected 

Oct 16-18, 2020)

57.2%

55.0%

Last

week



More concern

Less concern
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2.1%
1.0% 1.0% 1.5% 1.2%

9.3% 8.8%

15.7%

20.2%

10.1%

28.9%

0%

10%

20%

30%

40%

0 - Not at
all

concerned

1 2 3 4 5 - Neutral 
– Neither 

Concerned 
nor 

unconcerned

6 7 8 9 10 -
Extremely
concerned

CONCERNS ABOUT NATIONAL ECONOMY

Question: Thinking about the 

current coronavirus situation, 

how concerned are you about the 

impact it may have on the 

NATIONAL ECONOMY?

(Base: Wave 32 data. All respondents, 

1,204 completed surveys. Data collected 

Oct 16-18, 2020)

83.8%
81.1%

Last

week



More concern

Less concern
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21.4%

22.5%

26.4%

29.6%

40.5%

40.7%

43.5%

45.9%

49.7%

50.2%

53.3%

55.3%

56.7%

58.4%

60.6%

61.3%

62.6%

62.7%

63.8%

64.7%

66.1%

66.6%

70.8%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Taking a road trip

Non-team outdoor recreation

Going shopping

Visiting friends and relatives

Visiting an observation deck

Staying in a hotel

Dining in a restaurant

Visiting an amusement park or other outdoor attractions

Staying in an Airbnb or home rental

Visiting a museum or other indoor attraction

Traveling for business reasons

Traveling on a commercial airline

Traveling in a taxi/Uber/Lyft

Sporting events - Small venue

Train travel (intercity travel - e.g., AMTRAK)

Go to a casino

Traveling outside the United States

Attending a performance

Sporting events - Large venue

Attending a conference or convention

Traveling by  bus or motor coach on a group tour

Intercity bus travel

Traveling on a cruise line

PERCEIVED SAFETY OF TRAVEL ACTIVITIES (WAVE 32)

Question: At this 

moment, how safe would 

you feel doing each type 

of travel activity?

(Base: Wave 32 data. All 

respondents, 1,204 completed surveys. 

Data collected Oct 16-18, 2020)

Top 2-Box Score: Percent Selecting Each as 

“Somewhat Unsafe” or “Very Unsafe”
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PERCEIVED SAFETY OF TRAVEL ACTIVITIES (WAVE 32)

Question: At this 

moment, how safe would 

you feel doing each type 

of travel activity?

(Base: Wave 32 data. All 

respondents, 1,204 completed surveys. 

Data collected Oct 16-18, 2020)

Top 2-Box Score: Percent Selecting Each as 

“Somewhat Unsafe” or “Very Unsafe”
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PERCEIVED SAFETY OF TRAVEL ACTIVITIES (WAVE 32)

Question: At this 

moment, how safe would 

you feel doing each type 

of travel activity?

(Base: Wave 32 data. All 

respondents, 1,204 completed surveys. 

Data collected Oct 16-18, 2020)

Top 2-Box Score: Percent Selecting Each as 

“Somewhat Unsafe” or “Very Unsafe”
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PERCEIVED SAFETY OF TRAVEL ACTIVITIES (WAVE 32)

Question: At this 

moment, how safe would 

you feel doing each type 

of travel activity?

(Base: Wave 32 data. All 

respondents, 1,204 completed surveys. 

Data collected Oct 16-18, 2020)

Top 2-Box Score: Percent Selecting Each as 

“Somewhat Unsafe” or “Very Unsafe”
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PERCEIVED SAFETY OF TRAVEL ACTIVITIES (WAVE 32)

Question: At this 

moment, how safe would 

you feel doing each type 

of travel activity?

(Base: Wave 32 data. All 

respondents, 1,204 completed surveys. 

Data collected Oct 16-18, 2020)

Top 2-Box Score: Percent Selecting Each as 

“Somewhat Unsafe” or “Very Unsafe”

51.0%
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49.2%

51.0%

40%

45%

50%

55%
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65%
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75%

PERCEIVED SAFETY OF TRAVEL ACTIVITIES (WAVES 1 -32 COMPARISON)

Question: At this 

moment, how safe would 

you feel doing each type 

of travel activity?

% Somewhat unsafe or Very unsafe (AVERAGE SCORE FOR ALL ACTIVITES TESTED)

(Base: Waves 1-32. All respondents, 1,201, 

1,200, 1,201, 1,216, 1,263, 1,238, 

1,208, 1,204, 1,200, 1,212, 1,223, 

1,257, 1,214, 1,214, 1,205, 1,231, 

1,365, 1,213, 1,200, 1,206, 1,224, 

1,201, 1,202, 1,207, 1,250, 1,225, 

1,205, 1,200, 1,205, 1,203, 1,203 and 

1,204 completed surveys.)



P A G E  3 1

6.2%

13.2%

28.8%

35.9%

15.8%

0% 10% 20% 30% 40%

Get much better

Get better

Neither worsen nor get
better

Get worse

Get much worse

EXPECTATIONS FOR THE CORONAVIRUS OUTBREAK

Question: In the NEXT 

MONTH, how (if at all) do you 

expect the severity of 

the coronavirus situation in the 

United States to change? (Select 

one)

In the next month the coronavirus 

situation will ________

(Base: Wave 32 data. All respondents, 1,204 

completed surveys. Data collected Oct 16-18, 

2020)

51.7%

46.2%

Last 

week

19.5%
22.4%

Last 

week



P A G E  3 2

38.3%

51.7%
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80%

EXPECTATIONS FOR THE CORONAVIRUS OUTBREAK (WAVES 1 -32)

Question: In the NEXT 

MONTH, how (if at all) do you 

expect the severity of 

the coronavirus situation in the 

United States to change?

In the next month the coronavirus 

situation will ________

(Base: Waves 1-32. All respondents, 1,201, 1,200, 1,201, 

1,216, 1,263, 1,238, 1,208, 1,204, 1,200, 1,212, 1,223, 

1,257, 1,214, 1,214, 1,205, 1,231, 1,365, 1,213, 1,200, 

1,206, 1,224, 1,201, 1,202, 1,207, 1,250, 1,225, 1,205, 

1,200, 1,205, 1,203, 1,203 and 1,204 completed surveys.)

“Worse” or 

“Much worse”

“Better” or 

“Much better”
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13.6%

2.6%

4.5%

3.9%

3.5%

17.9%

7.2%

10.3%

13.0%

6.8%

16.6%

0% 5% 10% 15% 20% 25%

0 - Not at all excited

1

2

3

4

5 - Neutral – Neither excited nor unexcited

6

7

8

9

10 - Extremely excited

EXCITEMENT TO TRAVEL NOW

Question: Imagine that a good friend (or 

close family member) asks you to take a 

weekend getaway with them sometime in 

the next month.

How excited would you be to go? (Assume 

the getaway is to a place you want to visit)

(Base: Wave 32 data. All respondents, 1,204 completed 

surveys. Data collected Oct 16-18, 2020)

53.8%

54.1%

Last week



More excitement

Less excitement



P A G E  3 5

14.0%
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0 - Not at all excited
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5 - Neutral – Neither excited nor 
unexcited
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7

8

9

10 - Extremely excited

OPENNESS TO TRAVEL INSPIRATION

Question: At this moment, how excited 

are you in learning about new, exciting 

travel experiences or destinations to visit?

(Base: Wave 32 data. All respondents, 1,204 completed 

surveys. Data collected Oct 16-18, 2020)

51.7%

51.2%

Last week



More openness

Less openness



Key Takeaways
1. Concerns about a second wave of COVID-19 

are now widespread

2. We see a significant recent shift in 
expectations for the situation to “get worse” 
in the next month

3. Weakness seen in key metrics this week:

• Readiness to travel now
• Waiting out the pandemic before traveling
• Demanding a vaccine before traveling
• Concerns about contracting the virus

4.   However, openness to travel inspiration 
and excitement for travel continue to 
move forward



Holiday Travel
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TRAVEL DURING THE HOLIDAYS: LAST YEAR

Question: Tell us about your holiday 

season travel LAST YEAR (the 2019 

Holiday season)

Did you travel (50 miles or more from 

your home) to celebrate/participate in 

any of the following LAST YEAR?

(Base: Wave 32 data. All respondents, 1,204 

completed surveys. Data collected Oct 16-18, 

2020)

47.2% 

4.3% 

2.4% 

2.8% 

4.8% 

6.2% 

9.8% 

13.1% 

23.1% 

31.5% 

0% 10% 20% 30% 40% 50% 60%

NONE OF THESE

Any other holiday celebration

Kwanzaa

Hanukkah

Veteran's Day

Black Friday (retail shopping)

Halloween

New Year's Day

Thanksgiving Day

Christmas

52.8%
(Traveled for the holidays)
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TRAVEL PLANS IN THE HOLIDAY SEASON: THIS YEAR

Question: Do you have any travel 

plans (even if tentative) for the 

holiday season this year?

(Base: Wave 32 data. All respondents, 1,204 

completed surveys. Data collected Oct 16-18, 

2020)

Yes, 28.2% 

No, 71.8% 
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SPECIFIC HOLIDAY TRAVEL THIS YEAR

Question: Will you travel (50 miles 

or more from your home) to 

celebrate/participate in any of the 

following this year?

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

0.7%

1.4%

1.6%

3.2%

3.2%

3.8%

4.5%

9.2%

14.2%

0% 2% 4% 6% 8% 10% 12% 14% 16%

Any other holiday celebration

Kwanzaa

Hanukkah

Black Friday (retail shopping)

Veteran's Day

Halloween

New Year's Day

Thanksgiving Day

Christmas
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0.7%

1.4%

1.6%

3.2%

3.2%

3.8%

4.5%

9.2%

14.2%

4.3% 

2.4% 

2.8% 

6.2% 

4.8% 

9.8% 

13.1% 

23.1% 

31.5% 

0% 5% 10% 15% 20% 25% 30% 35%

Any other holiday celebration

Kwanzaa

Hanukkah

Black Friday (retail shopping)

Veteran's Day

Halloween

New Year's Day

Thanksgiving Day

Christmas

2019 2020

SPECIFIC HOLIDAY TRAVEL: 2019 VS. 2020

52.8%
(2019)

28.2%
(2020)

All Holiday Season Travel

(% of taking at least one holiday season trip)
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HOLIDAY TRADITIONS

Question: Which of these holiday 

traditions did you participate in last 

year?  Which do you expect to 

participate in this year?

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

11.6% 

18.6% 

21.0% 

23.0% 

21.2% 

52.9% 

43.4% 

30.7% 

36.3% 

36.8% 

38.2% 

46.1% 

66.6% 

70.1% 

0% 20% 40% 60% 80%

Company or employer-sponsored
Holiday parties

Privately hosted Holiday parties

Black Friday retail shopping

New Year's Eve celebration/party

Halloween (wearing costumes, trick or
treating, including giving treats at your

home)

Gift giving (Christmas, Hanukkah,
Kwanzaa, etc.)

Holiday season meal gatherings (e.g.,
Thanksgiving, Christmas, Hanukkah,

Kwanzaa, etc.)

Participated in LAST
YEAR (2019)

Expect to participate
in THIS YEAR (2020)
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LIKELIHOOD OF SKIPPING HOLIDAY MEALS DUE TO COVID -19

Question: Will you (or any of your 

friends or family) be likely to skip 

any HOLIDAY SEASON DINNER 

GATHERINGS due to Coronavirus 

safety concerns?

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

Yes, 46.3% 

No, 32.6% 

I don't know, 

21.1% 
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NUMBER OF HOLIDAY TRIPS THIS HOLIDAY SEASON

Question: How many trips (of 50 

miles or more from your home) will 

you take this year to participate 

in/celebrate these holiday season 

events? (Select one)

(Base: Wave 32 data. Respondents who are 

planning to travel during for the holidays, 290 

completed surveys. Data collected Oct 16-18, 

2020)

4.0% 

34.0% 

31.0% 

10.7% 

7.2% 

13.1%

0% 5% 10% 15% 20% 25% 30% 35% 40%

I don't know

1

2

3

4

5 or more

Average = 2.4 trips
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MODES OF TRAVEL USED FOR HOLIDAY TRIPS

Question: For these holiday season 

trip(s), which mode of 

transportation will you use to travel 

to your intended destination(s)?

(Base: Wave 32 data. Respondents who are 

planning to travel during for the holidays, 293 

completed surveys. Data collected Oct 16-18, 

2020)

2.6% 

6.9% 

35.4% 

80.1% 

0% 20% 40% 60% 80% 100%

Bus

Train (intercity travel – e.g., AMTRAK)

Air/fly

Car
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FRIENDS/RELATIVES NOT TRAVELING DURING THE HOLIDAYS

Question: Do you have any friends 

or family members who would 

normally travel during the holidays, 

but  will not this year due to the 

Coronavirus situation?

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

Yes, 41.4% 

No, 36.1% 

I don't know, 

22.5% 
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PLANNED COVID-19 TESTS BEFORE HOLIDAY TRAVEL

Question: Will you get tested for 

COVID-19 prior to your 2020 

holiday season travels?

(Base: Wave 32 data. Respondents who are 

planning to travel during for the holidays, 291 

completed surveys. Data collected Oct 16-18, 

2020)

Yes, 34.8% 

No, 51.3% 

Unsure, 13.8% 
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SPENDING ON HOLIDAY TRAVEL

Question: Compared to 2019, do 

you expect to spend more, less or 

the same for HOLIDAY TRAVEL this 

year?  

I expect to spend ____________ this 

year on holiday travel.

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

6.5% 

8.4% 

42.1% 

15.2% 

27.8% 

0% 20% 40% 60%

Much more (Over 25% increase)

More (1% to 24% increase)

The same

Less (1% to 24% decrease)

Much less (Over 25% decrease)

43.0%

14.9%
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SPENDING ON HOLIDAY GIFTS

Question: Compared to 2019, do 

you expect to spend more, less or 

the same for HOLIDAY GIFTS this 

year?  

I expect to spend ____________ this 

year on holiday gifts.

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

6.5% 

9.1% 

56.5% 

14.8% 

13.0% 

0% 20% 40% 60% 80%

Much more (Over 25% increase)

More (1% to 24% increase)

The same

Less (1% to 24% decrease)

Much less (Over 25% decrease)

27.8%

15.6%
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TRAVEL GIFTS RECEIVED

Question: In the past 3 years, have 

you RECEIVED any travel-related 

holiday gifts (i.e., tickets, gift cards, 

pre-paid reservations for future 

travel, etc.)

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

Yes, 20.8% 

No, 79.2% 
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TRAVEL GIFTS GIVEN

Question: In the past 3 years, have 

you GIVEN any travel-related 

holiday gifts (i.e., tickets, gift cards, 

pre-paid reservations for future 

travel, etc.)

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

Yes, 23.4% 

No, 76.6% 



P A G E  5 5

FEELINGS ABOUT TRAVEL-RELATED GIFTS

Question: How would you feel if 

you received a TRAVEL-RELATED 

GIFT for the holidays this season?  

(Select one)

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

7.4% 

10.9% 

34.6% 

26.3% 

20.7% 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Very unhappy

Unhappy

Neutral

Happy

Very happy

47.0%

18.3%



Key Takeaways
1. Holiday travel expectations appears to be 

tracking far below levels actual experienced 
last year.  

2. Currently fewer than 1-in-3 travelers expect to 
take a holiday trip this year. Last year more 
than half of travelers took such a trip.

3. Spending for holiday travel will also likely be 
significantly reduced, with 43 percent of 
travelers expecting to cut back.

4. Travel-related gifts are popular and could be 
an area of opportunity for the industry.

5. Twix is toast. It can and should be dropped 
from your trick or treating repertoire.



GROUP MEETINGS TRAVEL
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(Base: Waves 1-32. All respondents, 1,201, 1,200, 1,201, 1,216, 1,263, 1,238, 1,208, 

1,204, 1,200, 1,212, 1,223, 1,257, 1,214, 1,214, 1,205, 1,231, 1,365, 1,213, 

1,200, 1,206, 1,224, 1,201, 1,202, 1,207, 1,250, 1,225, 1,205, 1,200, 1,205, 

1,203, 1,203 and 1,204 completed surveys.)

Historical data
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73.9%

73.3%
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73.1%
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74.5%

73.3%
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74.6%
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71.5%
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8.7%

7.8%

6.7%

9.5%
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10%

20%

30%

40%

50%

60%

70%

80%

90%

100%
Agree or Strongly agree Disagree or Strongly disagree

Strongly 
agree, 45.9% Agree, 25.2%

Neutral (neither agree nor 
disagree), 19.4%

Disagree, 
5.0%

Strongly disagree, 
4.5%

AVOIDING CONVENTIONS & CONFERENCES

How much do you agree with the following statement?

Statement: I will be unlikely to attend any conferences or conventions until the coronavirus situation is resolved.
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FEELINGS IF ASKED TO ATTEND A CONFERENCE

Question: How would you feel if you were asked to attend a conference, convention or group meeting sometime in the NEXT 

SIX (6) MONTHS? 

(Base: Wave 32 data. Respondents traveling for meetings in the past 2 years, 312 completed surveys. Data collected Oct 16-18, 2020)

23.2%
20.1%

17.6%
29.6%

0%

10%

20%

30%

40%

50%

60%

June 5-7 October 16-18

Happy Very happyWave 32 (Oct 16-18)

12.9%

13.3%

24.1%

20.1%

29.6%

0% 10% 20% 30% 40%

Very unhappy

Unhappy

Neutral

Happy

Very happy

40.8%

49.7%
49.7%
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TRUST IN FELLOW ATTENDEES

Question: Suppose you were to 

attend a conference or convention 

sometime in the NEXT TWELVE (12) 

MONTHS.

In general, how much would you 

trust your fellow attendees to 

conduct themselves appropriately, 

doing what they can to protect other 

attendees from exposure to the 

COVID-19 virus? 

I trust my fellow attendees 

___________________.

(Base: Wave 32 data. Respondents traveling for 

meetings in the past 2 years, 312 completed 

surveys. Data collected Oct 16-18, 2020)

13.8%

15.1%

39.3%

31.8%

0% 10% 20% 30% 40% 50%

Not at all

Very little

Somewhat

A great deal
71.1%

54.1%

In

July



P A G E  6 1

TRUST IN HOSTING ORGANIZATION

Question: In general, how much 

would you trust the organization 

hosting the conference or convention 

to look out for your health?

I would trust the hosting 

organization ___________________.

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

9.2%

18.4%

39.1%

33.4%

0% 10% 20% 30% 40% 50%

Not at all

Very little

Somewhat

A great deal
72.4%

65.4%

In

July
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PLANNED GROUP MEETING TRAVEL

Question: Do you currently have 

any travel even tentatively planned 

for a convention, conference or other 

group meeting later this year (or in 

2021)?

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

11.1% 11.1%

14.1%

15.7%

0%

5%

10%

15%

20%

25%

May 29-31 June 5-7 August 7-9 October 16-18
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MONTH OF UPCOMING MEETINGS TRIPS

Question: In what months do you 

have travel for a CONVENTION, 

CONFERENCE OR GROUP MEETING 

planned?

(Base: Wave 32 data. Respondents planning a 

group meeting trip, 146 completed surveys. 

Data collected Oct 16-18, 2020)

12.9%

16.8%

29.8%

20.9%

13.6% 13.0%

22.0%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

October 2020 November
2020

December
2020

January 2021 February
2021

March 2021 Sometime later
in 2021
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EXPECTATIONS OF WHEN COMFORT IN ATTENDING WILL RETURN

Question: When do you expect you 

will feel comfortable enough to 

attend in-person convention, 

conference or group meetings 

again?

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

11.8% 

9.4% 

13.6% 

34.7% 

30.5% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

Right now -I already
feel comfortable

Later this year
(2020)

Early 2021
(January - March)

Later in 2021 (After
April)

Sometime in 2022
or later
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FEELINGS ABOUT HAVING MEETINGS IN THEIR COMMUNITY

Question: How would you feel if 

you learned that a conference, 

convention or group meeting was 

being held in your community in the 

NEXT SIX (6) MONTHS? 

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

18.2% 

19.2% 

36.4% 

12.1% 

14.1% 

0% 10% 20% 30% 40%

Very unhappy

Unhappy

Neutral

Happy

Very happy

26.2%

37.4%
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ATTENDANCE OF VIRTUAL MEETINGS

Question: This year during the 

Coronavirus pandemic, have you 

participated in any online VIRTUAL 

conferences, conventions or large 

group meetings? 

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

Yes, 25.1% 

No, 74.9% 
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NUMBER OF VIRTUAL MEETINGS ATTENDED

Question: How many VIRTUAL 

conferences, conventions or large 

group meetings (over 100 attendees) 

have you participated in during the 

pandemic? 

(Base: Wave 32 data. Respondents attending 

virtual meetings, 282 completed surveys. Data 

collected Oct 16-18, 2020)

25.5% 

20.2% 

16.0% 

12.5% 

25.9%

0% 5% 10% 15% 20% 25% 30%

1

2

3

4

5 or more

Average = 3.5 meetings
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SATISFACTION WITH VIRTUAL MEETINGS

Question: Compared to in-person 

participation, how satisfied were 

you overall with virtually 

participating in these conferences, 

conventions or group meetings?

I was _____________ with virtual 

participation.

(Base: Wave 32 data. Respondents attending 

virtual meetings, 282 completed surveys. Data 

collected Oct 16-18, 2020)

1.0% 

11.0% 

16.9% 

38.2% 

33.0% 

0% 10% 20% 30% 40% 50% 60%

Very unsatisfied

Unsatisfied

Neutral - neither satisfied nor unsatisfied

Satisfied

Very satisfied

71.2%
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PREFERENCE FOR MEETING TYPE: VIRTUAL VS. IN -PERSON

Question: Which do you generally 

prefer? In-person or virtual 

conferences, conventions or group 

meetings?  (Select one)

(Base: Wave 32 data. All respondents, 1,203 

completed surveys. Data collected Oct 16-18, 

2020)

0.6% 

7.2% 

12.4% 

19.8% 

27.9% 

32.1% 

0% 10% 20% 30% 40%

I don't know / No opinion

I strongly prefer virtual events

I prefer virtual events

I'm neutral - no preference

I prefer in-person events

I strongly prefer in-person events

60.0%

19.5%



Key Takeaways
1. Reluctance to travel for conventions, conferences and 

other meetings has remained stubbornly high 
throughout the Pandemic.

2. Still, nearly half of travelers would be happy to be asked 
to attend such an event in the next six months.  

3. The trust travelers have in other attendees and the 
hosting organization has strengthened significantly over 
the course of the pandemic.

4. Approximately 1-in-4 travelers have participated in a 
virtual meeting during the pandemic. 

5. While most travelers prefer in-person meetings (to 
virtual ones), they are mostly satisfied with their 
experiences with virtual meetings during the pandemic.



QUESTION:  Imagine your employer asked you to travel to attend a conference, 

convention or group meeting sometime in the NEXT SIX (6) MONTHS.

What ONE WORD would best describe how you imagine you would feel?



QUESTION:  Imagine your employer asked you to travel to attend a conference, convention or group meeting 

sometime in the NEXT SIX (6) MONTHS. What ONE WORD would best describe how you imagine you would feel?

5.7%

5.4%

5.1%
3.7%



Please consider 
subscribing or donating

to support  this ongoing research

DestinationAnalysts.com/Support



Do you have a survey topic you 
want us to explore?

Send suggestions or requests for questions to:

Info@DestinationAnalysts.com &
Myha@DestinationAnalysts.com

mailto:Info@DestinationAnalysts.com
mailto:Myha@DestinationAnalysts.com
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15-minute presentations 
for your board and 
stakeholders
info@destinationanalysts.com
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We Can Help You
• Visitor & Target Audience Profiles

• Brand Performance

• Visitor Activity Analysis & Segmentation

• Persona Research

• Resident + Stakeholder Research 

• Advertising Testing

• Grant Support

info@destinationanalysts.com



The State of the 
International Traveler

Coming soon!


