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METHODOLOGY
•Weekly tracking survey of a 
representative sample of adult American 
travelers in each of four U.S. regions  

•Designed to track traveler sentiment and 
generate insights into when tourism 
businesses can expect demand to return 
and from whom

•Week 56 data (fielded April 2-4) will be 
presented today

•1,200+ fully completed surveys collected 
each wave

•Confidence interval of +/- 2.8%

•Data is weighted to reflect the actual 
population of each region



Independent, 

Unbiased Research













We are “struggling to 

navigate the new social 

calculus of a partly 

vaccinated world.”





More travelers consider themselves to be ready to travel 

than at any time during the pandemic.  

The comfort level travelers feel in their own communities is 

on the rise. 

The proportion of travelers dreaming, talking about and 

planning leisure trips continues to grow.

About half of travelers would be comfortable with a vaccine 

passport being required to participate in public activities.

Many travelers are seeing a return to normal begin to 

emerge. About half expect this to happen by September.TA
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More travelers consider 

themselves to be ready to 

travel than at any time 

during the pandemic. 

Positive sentiment towards 

travel reached new 

pandemic-era peaks.





Historical data

69.3%

50.0%
50.7%

30.7%

20%

30%

40%

50%

60%

70%

80%

Ready to travel Not ready to travel
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20.7%

34.2%

17.3%

17.7%

I need a lot more time to be
ready to travel

I need a little more time to
be ready to travel

I'm ready to travel, but feel
some hesitation

I'm ready to travel, with no
hesitations

I'm already traveling
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TRAVEL STATE-OF-MIND 

Question: When it comes to getting back out and traveling again, which best describes your current state of mind? (Select one)

69.3%



8.0%

39.7%

31.9%

17.0%

3.5%

0% 10% 20% 30% 40% 50%

Get much better

Get better

Neither worsen nor get
better

Get worse

Get much worse

EXPECTATIONS FOR THE CORONAVIRUS OUTBREAK

Question: In the NEXT 

MONTH, how (if at all) do you 

expect the severity of 

the coronavirus situation in the 

United States to change? (Select 

one)

In the next month the coronavirus 

situation will ________

(Base: Wave 56 data. All respondents, 1,206 completed 

surveys. Data collected April 2-4, 2021)

20.5%

15.5%

Last 

week

47.7%

53.3%

Last 

week



21.8%

47.7%

61.5%

34.7%
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EXPECTATIONS FOR THE CORONAVIRUS OUTBREAK (WAVES 1 -56)

Question: In the NEXT 

MONTH, how (if at all) do 

you expect the severity of 

the coronavirus situation 

in the United 

States to change?

In the next month the 

coronavirus situation will 

________

“Worse” or 

“Much worse”

“Better” or 

“Much better”



OPINIONS ON LIKELIHOOD OF COVID-19 SURGE IN 2021

Question: In your opinion, how 

likely is it that the U.S. will 

experience another COVID-19 

virus surge in 2021?

(Base: Wave 56 data. All respondents, 

1,206 completed surveys. Data collected 

April 2-4, 2021)
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I don't know
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53.8%



11.1%

3.4%

5.4%

6.8%

3.4%

14.3%
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all

concerned
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Concerned 
nor 

unconcerned

6 7 8 9 10 -
Extremely
concerned

PERSONAL HEALTH CONCERNS

Question: Thinking about the 

current coronavirus situation, 

in general, HOW CONCERNED 

ARE YOU PERSONALLY about 

contracting the virus? (Please 

answer using the scale below)
55.6%

64.9% 

Last 

week

(Base: Wave 56 data. All respondents, 

1,206 completed surveys. Data collected 

April 2-4, 2021)



HEALTH CONCERNS (FAMILY & FRIENDS) 

Question: Thinking about the 

current coronavirus situation, in 

general, how concerned are you 

about your FRIENDS OR FAMILY 

contracting the virus? (Please 

answer using the scale below)

5.9%

3.4%

5.0% 5.3%

3.2%

11.3%

9.2%

14.1% 14.2%

9.3%

19.0%
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0 - Not at
all

concerned

1 2 3 4 5 - Neutral 
– Neither 

Concerned 
nor 

unconcerned

6 7 8 9 10 -
Extremely
concerned

65.9%
69.3%

Last 

week

(Base: Wave 56 data. All respondents, 

1,206 completed surveys. Data collected 

April 2-4, 2021)
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CONCERNS ABOUT PERSONAL FINANCES

Question: Thinking about the 

current coronavirus situation, 

how concerned are you about the 

impact it may have on your 

PERSONAL FINANCES? (Please 

answer using the scale below)
45.9%

50.1%

Last 

week

(Base: Wave 56 data. All respondents, 

1,206 completed surveys. Data collected 

April 2-4, 2021)
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CONCERNS ABOUT NATIONAL ECONOMY

Question: Thinking about the 

current coronavirus situation, 

how concerned are you about the 

impact it may have on the 

NATIONAL ECONOMY?
75.7%

78.8%

Last 

week

(Base: Wave 56 data. All respondents, 

1,206 completed surveys. Data collected 

April 2-4, 2021)



6.6

5.7

7.3

6.4

6.0

5.2

7.8

7.2

4.5

5.0

5.5

6.0

6.5

7.0

7.5

8.0

8.5

9.0



Question: Which best describes how 

excited you are about LEISURE 

TRAVEL in this year (2021)? (Please 

answer using the 11-point scale 

below)

(Base: Waves 56 data. All respondents, 1,206 

completed surveys. Data collected April 2-4, 2021)

EXCITEMENT FOR LEISURE TRAVEL IN 2021
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8.2%

2.1%

2.8%

5.5%

3.5%

12.8%

6.7%

11.0%

15.0%

9.5%

23.0%
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0 - Not at all excited
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EXCITEMENT TO TRAVEL NOW

Question: Imagine that a good 

friend (or close family 

member) asks you to take a weekend 

getaway with them sometime in the 

next month.

How excited would you be to 

go? (Assume the getaway is to a 

place you want to visit)

(Base: Wave 56 data. All respondents, 1,206 completed 

surveys. Data collected April 2-4, 2021)
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61.4%

Last 

week



More

Excitement

Less

Excitement



7.6%

1.6%

3.6%

3.0%

3.3%

16.5%

10.3%

11.3%

16.1%

7.8%

18.9%
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0 - Not at all excited
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5 - Neutral – Neither excited nor 
unexcited
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10 - Extremely excited

OPENNESS TO TRAVEL INSPIRATION

Question: At this moment, how excited 

are you in learning about new, exciting 

travel experiences or destinations to visit?

(Base: Wave 56 data. All respondents, 1,206 completed 

surveys. Data collected April 2-4, 2021)
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64.7%
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60.4%

59.3%

57.6%

57.1%

51.6%

51.5%

50.7%

49.1%

46.7%

46.2%

45.3%

42.0%

36.1%

35.5%

33.1%

31.8%

31.8%

27.5%

26.0%

20.2%

19.0%

17.7%

14.1%

0% 10% 20% 30% 40% 50% 60% 70%

Traveling on a cruise line

Intercity bus travel

Traveling outside the United States

Traveling by  bus or motor coach on a group tour

Attending a conference or convention

Sporting events - Large venue

Go to a casino

Attending a performance

Train travel (intercity travel - e.g., AMTRAK)

Sporting events - Small venue

Traveling in a taxi/Uber/Lyft

Traveling on a commercial airline

Staying in an Airbnb or home rental

Traveling for business reasons

Visiting a museum or other indoor attraction

Visiting an amusement park or other outdoor attractions

Dining in a restaurant

Visiting an observation deck

Staying in a hotel

Going shopping

Visiting friends and relatives

Non-team outdoor recreation

Taking a road trip

PERCEIVED SAFETY OF TRAVEL ACTIVITIES (WAVE 56)

Question: At this 

moment, how safe would 

you feel doing each type 

of travel activity?

(Base: Wave 56 data. All respondents, 

1,206 completed surveys. Data 

collected April 2-4, 2021)

Top 2-Box Score: Percent Selecting Each as 

“Somewhat Unsafe” or “Very Unsafe”

39.6%
(Average)



49.2%

69.4%

57.8%

39.6%
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PERCEIVED SAFETY OF TRAVEL ACTIVITIES (WAVES 1 -56 COMPARISON)

Question: At this moment, how safe would you feel doing each type of travel activity?

% Somewhat unsafe or Very unsafe (AVERAGE SCORE FOR ALL ACTIVITES TESTED)



CONFIDENCE IN ABILITY TO TRAVEL SAFELY

Question: How confident are you that you can travel safely in the current environment?

Very 
confident, 

16.4%

Confident, 
19.9%

Somewhat confident, 
33.9%

Not very 
confident, 

22.1%

Not at all confident, 
7.8%

Historical data
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LOSS OF INTEREST IN TRAVEL

How much do you agree with the following statement?

Statement: I have lost my interest in/taste for traveling for the time being.

Strongly 
agree, 12.1%

Agree, 21.2%

Neutral (neither agree 
nor disagree), 

19.3%

Disagree, 27.8%

Strongly disagree, 
19.7%

49.5% 

47.5%

27.1% 

33.3%

20%

30%

40%

50%

60%

Agree or Strongly Agree Disagree or Strongly Disagree

Historical data

33.3%



TRAVEL GUILT

How much do you agree with the following statement?

Statement: I would feel guilty traveling right now.

Strongly 
agree, 13.0%

Agree, 23.2%

Neutral (neither 
agree nor 
disagree), 

22.2%

Disagree, 21.1%

Strongly disagree, 
20.5%

Historical data

46.8% 

36.2%
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41.6%
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The comfort level travelers 

feel in their own 

communities is on the rise.  

More acceptance of visitors 

is also seen in this week’s 

results.



How much do you agree with the following statement?

Statement: I still feel comfortable going out in my community to restaurants, local attractions and undertaking 

local activities.

Historical data
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53.8%
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Strongly 
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Agree, 30.9%

Neutral (neither 
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disagree), 21.3%

Disagree, 
15.8%

Strongly 
disagree, 9.2%

COMFORT ENJOYING HOME COMMUNITY

53.8%



How much do you agree with the following statement?

Statement: I do not want travelers coming to visit my community right now. 

Historical data
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41.3%
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Historical data
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Very happy, 
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Neutral, 
32.7%
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12.7%

Very unhappy, 
7.9%

FEELINGS SEEING AN AD PROMOTING TOURISM TO COMMUNITY

Question: How would you feel if you saw an advertisement today promoting your 

community as a place for tourists to come visit when it is safe?

46.7%



The proportion of travelers 

dreaming, talking about 

and planning leisure trips 

continues to grow.



Question: In the PAST WEEK, which 

of the following have you done? 

(Select all that complete the 

sentence)

In the PAST WEEK I have 

____________

(Base: Waves 56 data. All respondents, 1,206 completed 

surveys. Data collected April 2-4, 2021)

TRAVEL PLANNING IN THE PAST WEEK

22.3%

11.0%

17.8%

33.6%

37.4%

37.3%

0% 10% 20% 30% 40% 50%

NONE OF THESE

Researched travel ideas offline (magazines,
printed visitor guides, etc.)

Made travel reservations (lodging,
transportation, tickets, etc.)

Researched travel ideas online

Talked to a friend or relative about a future
trip

Day-dreamed about taking a leisure trip





Question: Even if only tentatively 

scheduled, in which months do you 

currently plan to take any leisure 

trips? (Select all that apply)

(Base: Wave 56 data. All respondents, 1,206 

completed surveys. Data collected April 2-4, 2021)

MONTHS OF EXPECTED LEISURE TRIPS IN 2021
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HAVE NO
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RIGHT NOW
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Question: Even if only tentatively scheduled, in which months do you currently plan to take any leisure 

trips? (Select all that apply)

MONTHS OF EXPECTED LEISURE TRIPS IN 2021

Expectations up from beginning of 
the year

Expectations down from 
beginning of the year



Question: HOW MANY LEISURE 

TRIPS do you expect to take (even if 

tentatively) during the next three 

months?

I expect to take _______ leisure trips

(Base: Waves 56 data. All respondents, 1,206 

completed surveys. Data collected April 2-4, 2021)

LEISURE TRIPS EXPECTED (NEXT 3 MONTHS)

7.3%

3.8%

11.9%

15.2%

31.5%

30.3%
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Zero

Mean = 1.6 trips
(Up from 1.5 last week)



Question: THINK ABOUT ANY OF 

THE TRIPS YOU MIGHT TAKE IN THE 

NEXT THREE (3) MONTHS.  Have 

you already booked any travel items 

for any of these trips? (Select all that 

complete the sentence)

I have already 

___________________ for travel in 

the next three months.

(Base: Wave 56 data. Respondents expecting to 

travel in the next three months, 829 completed 

surveys. Data collected April 2-4, 2021)

BOOKING COMPLETED FOR UPCOMING TRIPS

57.7% 

2.2% 

2.3% 

4.0% 

6.2% 

8.1% 

8.4% 

15.0% 

20.6% 
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NONE OF THESE

Bought tickets to a museum or attraction

Bought tickets to a sporting event

Made cruise reservations

Made rental car reservations

Booked a home sharing service (i.e.,
Airbnb, VRBO, etc.)

Bought amusement park tickets

Bought airline tickets

Booked a hotel room



25.3% 

5.1% 

6.1% 

7.3% 

7.9% 

8.8% 

11.4% 

11.5% 

15.4% 

16.3% 

17.0% 

22.1% 

0% 10% 20% 30% 40%

NONE OF THESE

Border restrictions

Lack of availability

Unfavorable cancellation policies

My travel companions aren’t ready to travel yet

I don’t have the money yet

I can’t decide on where to travel

I’m waiting for my destination(s) to more fully open

I’m going to book closer to my travel dates just in case

Waiting to be vaccinated

I’m searching for deals and discounts

Concerns over the coronavirus variants

Question: What has kept you from 

booking for any trips in the next 

three months?

(Base: Wave 56 data. Respondents expecting to 

travel in the next three months, 810 completed 

surveys. Data collected April 2-4, 2021)

IMPEDIMENTS TO BOOKING: NEXT THREE MONTHS



How much do you agree with the following statement?

Statement: The coronavirus has led many travel providers to cut their prices. These discounts and price cuts (airline, hotel, etc.) 

make me more interested in traveling in the NEXT THREE (3) MONTHS.

Historical data
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Strongly 
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Strongly disagree, 
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DISCOUNTS AND PRICE CUTS

47.3%



About half of travelers 

would be comfortable with 

a vaccine passport being 

required to participate in 

public activities.



TRAVELERS HAVING RECEIVED A VACCINE

Question: Have you 

personally received a 

COVID-19 vaccine? 

5.7%

11.1%
13.8% 13.6%

14.2%
16.5%

20.1%

24.3% 24.5%

30.4%

37.0%

39.6%
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(Base: Waves 27, 30, 35-54 data. All 

respondents, 1,205, 1,203, 1,205, 1,206, 

1,205, 1,205, 1,204, 1,206, 1,201, 1,207, 

1,206, 1,225, 1,205, 1,206, 1,209, 1,209, 

1,216, 1,210, 1,204, 1,209, 1,204 and 

1,208 completed surveys.)



COMFORT WITH TRAVELING AFTER RECEIVING A VACCINE

Question: After receiving a 

COVID-19 vaccine, how 

comfortable do you feel with the 

idea of traveling?  (Select the one 

that best describes you)

(Base: Wave 56 data. Respondents who 

have already taken (or will take) a COVID-

19 vaccine, 784 completed surveys. Data 

collected April 2-4, 2021)

0.1%
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0.8%

17.3%

28.3%
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27.6%

0% 10% 20% 30% 40%

Much less comfortable

Less comfortable

Slightly less comfortable

UNCHANGED - Neither more nor less
comfortable
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More comfortable

Much more comfortable

81.3%

82.0%

Last week



THE SET-UP: A COVID-19 VACCINE 

PASSPORT would be proof that you’ve 

been vaccinated against the COVID-19 

virus.  It could be digital, like a phone 

app, or physical, such as a small paper 

card. A person could carry it with them 

and show it if required, like before you go 

into the office, board an airplane, or visit 

a restaurant, movie theater, or gym.

QUESTION: How comfortable would you 

be with the idea of COVID-19 Vaccine 

Passports being used widely in the United 

States to allow access to public activities? 

(Please assume the use of such passports 

would end when the pandemic is over)



COMFORT WITH COVID-19 PASSPORTS

Question: A COVID-19 VACCINE 

PASSPORT would be proof that you’ve 

been vaccinated against the COVID-19 

virus.  It could be digital, like a phone 

app, or physical, such as a small paper 

card. A person could carry it with them 

and show it if required, like before you go 

into the office, board an airplane, or visit 

a restaurant, movie theater, or gym.

How comfortable would you be with the 

idea of COVID-19 Vaccine Passports 

being used widely in the United States to 

allow access to public activities? (Please 

assume the use of such passports would 

end when the pandemic is over)

(Base: Wave 56 data. All respondents, 

1,206 completed surveys. Data collected 

April 2-4, 2021)

2.3%

21.5%

6.9%

17.3%

22.3%

29.7%

0% 10% 20% 30% 40%

I don't know / I'm not sure

Very uncomfortable

Uncomfortable

Neutral - Neither comfortable nor
uncomfortable

Comfortable
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52.0%

28.4%



TRAVELERS “VERY UNCOMFORTABLE” WITH COVID -19 PASSPORTS

BY GENERATION:

MILLENNIALS GEN X BOOMERS

18.8% 21.3% 24.4%



TRAVELERS “VERY UNCOMFORTABLE” WITH COVID -19 PASSPORTS

BY REGION:

WEST MIDWEST SOUTH

19.7% 21.1% 25.3%
NORTHEAST

16.7%



TRAVELERS “VERY UNCOMFORTABLE” WITH COVID -19 PASSPORTS

BY BUSINESS/GROUP MEETINGS TRAVELERS:

BUSINESS 

TRAVELER

NON-BUSINESS 

TRAVELER

NON-MEETINGS 

TRAVELER

14.9% 25.0% 25.0%

MEETINGS 

TRAVELER

14.1%



TRUE OR FALSE: 

Proof of 

vaccination should 

be required for 

_______________.



BELIEF IN PROOF OF VACCINATION REQUIREMENTS BY ACTIVITY



Many travelers are seeing a 

return to normal begin to 

emerge.  About half expect 

this to happen by 

September.



Question: Now let's talk about how 

close to (or far from) your life is to 

normal (i.e., being totally unaffected 

by the COVID-19 situation).  

For each, tell us about your life using 

the scale where 1 equals "Still very 

far from normal" and 10 equals 

"Already completely normal".

(Base: Waves 56 data. All respondents, 1,206 

completed surveys. Data collected April 2-4, 2021)

RETURNING TO NORMALCY
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44.6%
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47.4%
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Feel safe
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Enjoy living in my community
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Enjoy relationships with my family

Be happy

Work / make money

Top 3 Box Score (10-8)
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January 29-31 April 2-4Question: Now let's talk 

about how close to (or far 

from) your life is to normal 

(i.e., being totally 

unaffected by the COVID-19 

situation).  

For each, tell us about your 

life using the scale where 1 

equals "Still very far from 

normal" and 10 equals 

"Already completely 

normal".

RETURNING TO NORMALCY

Top 3 Box Score (10-8)
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100% - We’re back, baby!Question: Overall, how close to 

“normal” is the U.S. in terms of 

resuming leisure activities (dining 

out, travel, etc.)?

(Base: Waves 56 data. All respondents, 1,206 

completed surveys. Data collected April 2-4, 2021)

HOW CLOSE TO NORMAL IS THE USA?

Mean = 52.6%



Question: When do you expect your 

life to get back to “normal”? (Select 

one)

(Base: Waves 56 data. All respondents, 1,206 

completed surveys. Data collected April 2-4, 2021)

WHEN WILL RETURN TO NORMALCY HAPPEN
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It is already back to normal

47.4% by 

September



More travelers consider themselves to be ready to travel 

than at any time during the pandemic.  

The comfort level travelers feel in their own communities is 

on the rise. 

The proportion of travelers dreaming, talking about and 

planning leisure trips continues to grow.

About half of travelers would be comfortable with a vaccine 

passport being required to participate in public activities.

Many travelers are seeing a return to normal begin to 

emerge. About half expect this to happen by September.TA
K
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TALK TO US

We want to hear from you!

Please join one of our online 

meetings to discuss your 

current needs in our ongoing 

traveling consumer research, 

and what is important to you 

for the future

https://calendly.com/erin-31/listening-session


Please consider 
subscribing or donating

to support  this ongoing research

DestinationAnalysts.com/Support

DestinationAnalysts.com/Support


FOLLOW US ON SOCIAL MEDIA 

@DA_Research 

@Destination Analysts Research

@DestinationAnalysts

@Destination Analysts, Inc

https://twitter.com/DA_Research
https://www.facebook.com/destinationanalystsindustry/
https://www.instagram.com/destinationanalysts/
https://www.linkedin.com/company/destination-analysts-inc/
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15-minute presentations 
for your board and 
stakeholders
info@destinationanalysts.com

mailto:info@destinationanalysts.com


• Vi s i t o r  &  Ta rge t  Au d i e n c e  P ro f i l e s

• Au d i e n c e  Pe rs o n a  I d e n t i f i c a t i o n

• B ra n d  Pe r f o rm a n c e

• Vi s i t o r  A c t iv i t y  A n a l y s i s  &  S eg m e n t a t i o n

• Re s i d e n t  +  S t a ke h o l d e r  Re s e a rc h  

• A dve r t i s i n g  Te s t i n g

info@destinationanalysts.com

MORE RESEARCH WE CAN PROVIDE



Destination APOLLO
Destination Intelligence + Management System

SCHEDULE YOUR DEMO NOW

https://www.destinationanalysts.com/apollo/


Presentation deck and webinar 
recording available on our website:

DestinationAnalysts.com/covid-webinars

DestinationAnalysts.com/covid-webinars

